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I[aTI)I ITPOBCACHM pa60T 10 C60py TNCPBUYHBIX JAaHHBIX:

Ne PesynbraTnl
I /;1 Ioka3aTenn IMapameTpbl, NomIeKaIIne OHeHKe Pe3yabraThl 00001eHNSI TEPBHYHBIX AAHHBIX pacuera
noKa3areJiei
1 Kpurtepuii «OTKPbITOCTH U A0CTYNHOCTHh HH(pOpMauu 00 OpraHu3alum)
1.1.1. CootBercTBUE HH(POPMALIUH O O6bem nadopmanuu O6bveM uHbOpMAaIIH
CootBercTBUe HH(DOPMALIUH O JAEATETHHOCTH Gop . (opwan o bop L,
N JIeATEILHOCTH 00pa30BaTeNbHON pa3mMeleHre KOTopoi pa3MelIeHHON Ha
00pa30BaTeILHON OpraHU3all|y, P
o opraHusainuu, pa3MCIICHHON Ha YCTaHOBJIEHO I/IH(bOpMaLH/IOHHI)IX
pa3MeIeHHON Ha 00IeJOCTYITHBIX
HHq)OpMaIlI/IOHHbIX CTEHJAAaX B IIOMCUICHUU HOpMAaTHBHBIMH CTEHJaX B IIOMCIICHUU
UH(OPMALIMOHHBIX pecypcax, MepeyHIo . N
. 00pa3oBaTeIbHOW OpraHu3aluu, eé MPaBOBBIMU aKTaAMHU: OpraHM3al|u:
uH(OpMaLK U TPeOOBAHUIM K HEl,
COZIEPXKAaHUIO U NIOPAAKY (opme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH IIPAaBOBbIMHU
YCTaHOBJICHHBIM HOPMATUBHBIMU IIPABOBLIMU 11 11
aKTaMu:
aKTaMHU
O6bem undopmanum,
1.1 pa3MeleHre KOTOpoi Ha O0bem unpopmanum,
1.1.2. CootBercrBre HHGOPMALIUH O opuLMaIBHOM caiiTe pa3MeIeHHoN Ha
- Ha MH(OPMAIMOHHBIX CTEHJAX B MOMEIICHUH | JeATebHOCTH 0Opa3oBaTebHON OpraHM3aly COLUAILHON o(uIHaTbHOM caiTe
OpraHM3aLUH; OpraHM3ally, pa3sMeIEHHON Ha cepsl B cetu «MHTEepHET» | OpraHM3alUM COLUATIBHON
o(UIHANTBEHOM caliTe 00pa30oBaTeNnbHON YCTaHOBJICHO cdepsl B cetn 86,84 0as10B
OpTaHU3aIHH, e€ COIePKAHUIO U TOPSAKY HOPMATHUBHBIMU "Untepuer":
(dopme), ycTaHOBIEHHBIM HOPMATUBHBIMH MPaBOBBIMHU aKTaMH:
- Ha OUIMAIBHBIX CaliTax OpraHU3aLU B MIPaBOBbIMU aKTaMH
HUH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOMH 38 28
cetn «IHTEpHETY.
1.2.1. Hanuuue u GyHKIIMOHUPOBAHHUE HA
Hannuune u GpyHKIMOHMPOBaHUE HA N N OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
o o(pUIHaTBEHOM caiiTe 00pa30BaTENbHOMN o
o(hUIHATBHOM caiiTe OpraHU3aluu B3aMMOJIEHCTBYSI C MOIYJaTENSIMH YCIIyT, HHpOpMannsa
. OpraHu3aIyy HHGOPMAIMN O TUCTaHIMOHHBIX .
JVMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1 . 0 KOTOPBIX pa3MelleHa Ha opUIHaIbHOM caiiTte
N crioco0ax B3aUMOJEHCTBHSA C MOTYJaATESIMU .
B3aMMOJICHCTBUSI C TTOTYJaTENsIMH yCITYT: OpraHM3al{ COIMAIBHOH chephl:
00pa3oBaTENHHBIX YCIIYT:
1.2. | - Tenedona; - TeneoHa; 90 6an10B

- 3JIEKTPOHHOM MOYTHI;

- DJIEKTPOHHOW MOYTHI;

- 9JIEKTPOHHBIX CepBUCOB ((hopMa LI moJadn
SJIEKTPOHHOT'0 OOpAIICHHUS, IOTyICHHE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIYTaM,
pazzen "Yacro 3agaBaemMble BOIPOCH'");

- 3JIEKTPOHHBIX CEPBUCOB ((hopMa ISl moJadn
9JIEKTPOHHOTO OOpALICHHUS, IOTyIeHHE
KOHCYJIbTAIIMH MO OKa3bIBAEMBIM YCIIyTaM,
pazzaen "Yacro 3agaBaemMble BOIPOCH'");

3 u3 4 olleHUBAaEeMBbIX HHIMKATOPOB




- TEXHUYECKOIl BO3MOXKHOCTH BBIPAKCHUA
noydaTesiiMu O6pa30BaT€J’ILHHX yciayr
MHCHUA O KaUCCTBC OKa3aHUsA YCIIYT (HaJ’II/IqI/Ie
AHKCTBI UIA OIIpOoCa IpaKJaaH Win
THUTICPCCBUIKU Ha Hee).

- TEXHHYECKOH BO3MOXKHOCTH BBIPaXCHUS
noxydaTeiiiMu 06paBOBaT€J'II>HI>IX yciayr
MHCHHUA O KaYCCTBE OKa3aHUA YCIYT (HaJII/I‘II/Ie
AHKCTBI UIA OIIpOocCa IpaKaaH Wi
TUIICPCCBUIKM Ha Hee).

Uucno monydareneit
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJTHOTOU

U JIOCTYITHOCTBIO
nuHpopmanuu o

JIeITEIEHOCTH
OO011ee KOIUYECTBO 00pa3oBaTeNbHOM
Jons nomy4aTenei yciyr, y10oBJIeTBOPEHHBIX OIPOLIECHHBIX: OpraHu3aliy,
OTKPBITOCTBIO, TIOTHOTON U IOCTYMHOCTBIO pa3MeiEHHoN Ha
nH}opManum o AesTeITbHOCTH nH(pOpMaIMOHHBIX
00pa3oBaTeNbHOM OpraHu3alliy, CTeH/aX, Ha
13 pa3MelIeHHOi Ha HHPOPMAIMOHHBIX CTEHIaX o(uIHaTEHOM caﬁuTe
B TIOMEIICHUH OpraHU3alMH, Ha OQHIIHATHHOM 06pa3soBaTenbHOM 97,58 6ass10B
caiiTe opraHu3anyy B HHYOPMAIMOHHO- OpraHM3alyu:
TeJleKOMM yHUKalMOHHO# ceTd "MHTepHer" (B | 1.3.1. Y 10BI€TBOPEHHOCTH KaueCTBOM,
% OT 00ILEro Ynciia ONMPOIIEHHBIX MOJIHOTOM U JIOCTYITHOCTBIO HH(OPMAIINH O
roJtyyaTesnei yciyr). JEeATEIBHOCTH 00pa30BaTeIbHOM 191 188
OpraHM3aluy, pa3MELIEHHON Ha CTEHAX B
HOMELIEHUH 00pa30BaTeIbHOM OpraHu3aliu
1.3.2. Y 10BNIETBOPEHHOCTH KaYECTBOM,
HOJTHOTOH M TOCTYIHOCTBIO HH(OPMAIIUH O
JeSITeIHbHOCTH 00pa30BaTeIBHOMN 183 177
OpraHM3alUy, pa3MEIEHHON Ha
opunmansHoM caiite B cetn "HMurepHer”
HToro nmo kpurepuio 1 92,08 6aJ1;10B
2 Kputepnii «KoM¢opTHOCTD YCT10BHI NPe0CcTABICHHS YCIYT, B TOM YHCJe BpeMs 0KUAAHUS NPeJoCTABJICHUS YCJIYD»)
2.1.1. Hanuune KoM(pOPTHBIX YCIOBUH [UIs KonuyectBo KOM(OPTHBIX YCIOBHI TPEOCTABICHUSI
TIPEAOCTABIICHNS 00Pa30BATEIbHBIX YCIYT YCIYT:
- HaIm4re KoM(OpPTHOMN 30HBI OTABIXA
O6CCHC:ICHI/IG B OpTraHM3aIUH KOM(POPTHBIX (OKHaaHKs) 06OPYLOBAHHOI
YCIIOBUM AJIsl TPEAOCTABIECHHS yCIIyT COOTBETCTBYIOLIEH MEGENBIO;
(mepeyeHb apaMeTpoB KOMOPTHBIX yCIoBUi [ -~ o om oo HABHIALIAH BHYTPH
0 { | YCTAHABIMBACTCH B BEJOMCTBEHHOM OpraHH3AINII; 100 Gamion

HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepabHOTO OpraHa NCTIOTHUTEIBHON
BIIACTH 00 YTBEPXICHHUH MTOKa3aTeNeH
HE3aBHCHUMOM OLICHKH KAa4eCTBa).

- HAINYINE U TOCTYITHOCTH MUTHEBOM BOJBI,

- HAJINMYUE U TOCTYITHOCTh CAHUTAPHO-
TUTHCHUYCCKUX HOMGIHCHHﬁ;

- CAHUTAapHOE COCTOAHUE IIOMEIICHUN
OpraHu3alnu;

5 u3 5 oueHUBaeMbIX MHANKATOPOB




2.2.1. Hannuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEN M HHTEPECOB

Tloka3zarens He OLICHUBACTCA JId O6paBOBaT€J’IBHBIX

2.2. | Bpems oxxunaHus Ipe10CTaBICHUS YCIYTH. .
00y4aromuXcsl, UX y9acTre B KOHKypcax H OpraHu3aIui
OJIMMIINAaxX
Uucno monydarenei
N YCIIYT, Y/IOBJICTBOPEHHBIX
Jons momydaTesnen yciIyr yaoBIeTBOPEHHBIX
o .. OO011iee KOJIMYECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO TIpeiocTaBiIeHus yeuyr (B % 2.3.1. Y 10B1EeTBOPEHHOCTH KOM(POPTHOCTHIO .
2.3. 2 OIIPOLIECHHBIX: IIpegOCTaBICHUs YCIIyT 98,97 6a10B
OT 00IIEero Yucia ONMPOIIEHHBIX MOTydaTenei MPEIOCTaBIICHUS YCIIYT 2
opraHuzanyei
YCIIYT). o .
COIMAIbHOU cephl:
194 192
HToro no kpurepuio 2 99,48 6aJs10B
3 Kpurepnii «/10cTYIHOCTB YCJIYT LISl HHBAIH/IO0B)
O0opynoBanue TeppuTopud, npwieraromiei k| 3.1.1. Hanuuue B moMenieHusx N
. . KomnyecTBo yciioBHii TOCTYITHOCTH OpraHU3aiuy st
OpTraHM3allUH U €€ MOMENIEHUH C yIeTOM 00pa3oBaTeIbHON OpraHU3alMy U Ha HHBATHIOB:
JIOCTYITHOCTH JIJIsI HHBAJIMIOB: IIPWIETAIOIIEH K HEH TEPPUTOPUH: )
- o6opy)1013aHHbe BXOOHBIX I'PYIIII - O60pyJIOBaHHbIX BXOOHBIX I'PYIIIL
NaHAyCaMu/ToIbeMHbIMH T1aT(opMamu; NaHIyCaMu/TI0IbeMHBIMH TIIaT(hopMamu;
3 1 - BBIAICJICHHBIX CTOSAHOK JJIsI - BBIACJICHHBIX CTOAHOK IJIA
o ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINJIOB, ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,
- QJaNTHPOBAHHBIX JU(PTOB, IIOPYYHEH, - aJaNTHUPOBAHHBIX JU(PTOB, IIOPYUHEH, 1 u3 5 oueHUBaeMbIX HHIUKATOPOB
pacIIMPEHHBIX ABEPHBIX IIPOEMOB; pacCIIMPEHHBIX IBEPHBIX IIPOEMOB; 20 6as10B
- CMEHHBIX KPEceI-KOJISICOK; - CMEHHBIX KPeceI-KOJISICOK;
- CIeNUaIbHO 000PYAOBAHHBIX CAHUTapHO- - CHELHAIBHO 000PYA0BAHHBIX CAHUTAPHO-
TMTMEHUYECKUX TOMELICHUM B OpraHu3alyy. TMITMEHUYECKUX OMEICHUH B OpraHu3aliu
. 3.2.1. Hannuue B 0Opa3zoBaTenbHOU
OGecnieueHre B OpraHU3aLi1 YCIOBUH N .
OpraHM3aI{ YCIOBUH JOCTYITHOCTH, KomnmuecTBo ycioBHit TOCTYITHOCTH, O3BOJISIFOLITNX
JOCTYITHOCTH, TTO3BOJISIOIINX HHBATHIAM
TI03BOJISIOIIUX MHBAINAAM T10IydaTh WHBaJIMJaM IONy4aTh YCIYTH HapaBHE C APYTUMH:
NIOJTy4aTh YCIYTH HapaBHE C JPYTUMU:
00pa3oBaTeIbHBIC YCIYT'H HApaBHE C JPYTUMHU
- DyOIMpOBaHUe I HHBAJIHUIOB 110 CIYXY U - TyOIMpoBaHUE ISl MHBAINAOB 110 CIIyXY U
3PEHUIO 3ByKOBOM M 3pUTEIbHON 3PEHHUIO 3ByKOBOM U 3pUTEIBHON
nHpOpPMAIINH; nHpOpPMAIINH;
- myOIMpoBaHUe HAAMICEH, 3HAKOB M WHOM - myOIrMpoBaHUe HAAIUCEH, 3HAKOB M WHOMH
3.2. | TekcroBoii u rpaduyecKoil HHPOPMAUH TEKCTOBOW U rpaduueckoil nHpopMaImu
3HaKaMH, BBITOJTHEHHBIMH pebedHO- 3HaKaMH, BHITIOTHEHHBIMHU PeNIbeHO-
To4YedHbIM HiprdTom Bpaiins; ToueuHbIM HipupTom Bpaiins; 2 u3 6 olleHMBAaeMBbIX HHIMKATOPOB 40 6aa0B

- BO3MOXKHOCTb ITPEOCTABIICHUS HHBAINIAM
0 CITyXY (CIyXy M 3pEHHUI0) YCIyT
CYpAOIEpEeBOTINKA
(TrdaocypronepeBoaINKa);

- BO3MOXKHOCTB ITPEIOCTABJICHNS HHBAINIAM
10 CITYXY (CIIyXy ¥ 3pEHHUI0) YCIyT
CypZOIepeBOIUNKA
(TudaocypronepeBoaINKa);

- HUINYWE aTbTePHATUBHON BEPCHU
o(uIraIpHOrO caiiTa OpraHn3ayu B CeTH

- HAJINYWE albTePHATUBHONW BEPCHU
Oo(MIIMANTBEHOTO caiiTa OpraHu3alyy B CETH




"NHTepHer" nis MHBAIMIIOB MO 3PEHMUIO;

"NHTepHer" nis MHBAIMIIOB MO 3PEHHIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKaMHU
OpraHMU3al|H, POIIEAIIIMHI HEOOX 0TNMOe
o0ydeHue (HHCTPYKTHPOBAHHE);

- TIOMOIIIb, OKa3bIBaeMasi paOOTHUKaMHU
OpraHM3al|H, IPOIIEIIINMHI He00X0uMoe
00yJeHHe (MHCTPYKTHPOBAHHUE);

- HAJINYME BO3MOXKHOCTH MPEI0CTABIICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHMME WK Ha
JIOMY.

- HAJIN4Ke BO3MOYKHOCTH TPEI0CTABIICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHUME WK Ha
JIOMY

Homns monyvateneit yciayr, yA0BIETBOPEHHBIX

Uwucno onpomeHHbIX

Uucno monydarenei
YCIIYT - NHBAJIHJIOB,

N nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JUIst ’HBAIHIOB (B % OT ;
3.3. 9 WHBAJIUJIOB! JOCTYIHOCTBIO YCITYT JIIst 100 6ansoB
00I1IEro YKcIIa ONPOIICHHBIX IOTyJdaTesne )
) WHBAJIJIOB!
CIIYT — UHBAJIUIOB). ~
yemr 3.3.1. Y10BneTBOPEHHOCTH OCTYITHOCTHIO 1 1
YCIIYT /715l THBAJIMIOB
HToro no kpurepuio 3 52 dann0B
4 Kpurepnii «/100po:xesIaTeJIbHOCTD, BeKJIUBOCTh PA0OTHHKOB OpraHu3anuu cepbl 00pa3oBaHUs»
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlons nomydaTenei yciyr, y10BJIETBOPEHHBIX J00POKENaTeIbHOCThIO, BEXKIMBOCTHIO OO0l111ee KOJIIMYECTBO BEKIHBOCTRIO
PabOTHHUKOB 00Pa30BaTEIBHON OPTraHU3AIIH OIPOIIICHHBIX:
pabOTHUKOB
00pa3oBaTeNnbHOM
OpraHU3aLuH:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. YnoBneTBOopEHHOCTH
J00p0XKENATENbHOCTBIO, BEXKIUBOCTHIO J00pOXKENaTEeNbHOCThIO, BEKIUBOCTHIO
paOOTHHUKOB OpraHU3aliK, 00ECIeYUBAIOIINX | PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allNH,
4.1. | nepBUYHBIA KOHTAKT U HH)OPMUPOBAHUE obecrieunBarOIUX EPBUYHbIN KOHTAKT U 194 194 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM HH(OPMHUPOBaHUE TOYYATENs YCIYTH MIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPENICTBEHHOM OOpaIieHu! B
YHCIIa ONPOIIEHHBIX ITOJydaTellel yciyr). 00pa30BaTEIbHYIO OPraHU3ALHIO
. 4.2.1. Y 10BNIEeTBOPEHHOCTH
Jlonst nonmydaTeneit yciyr, yaoBIeTBOPEHHBIX
J00POXKENaTeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTBIO .
PpaboTHHKOB 00pa30BATENBHON OPTaHU3AIIH,
PabOTHHKOB OpraHU3AINH, 00ECTIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 194 194
HETIOCPENICTBEHHOE OKa3aHHE YCIIYTH TIPH o
o OKa3aHHue O6paSOBaTeJIBHOI/I YCIIyTH IpHU 100 0as110B
obpaleHny B opranuzanuio (B % ot odrero
o o0paleHn B 00pa30BaTEIbHYO
YHCIIa ONPOIICHHBIX ITOJydaTeNlel yeiyr).
OpraHH3aLHIO
o 4.3.1. Y 1oBneTBOpEHHOCTD
Jonst nommydaTeneit yciyr, yaoBIeTBOPEHHBIX
J00OpOXKENaTEeNEHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTBIO o
PpaboTHHKOB 00pPa30BATENBHON OPTaHU3AINH
pabOTHHKOB OpPraHU3aLUH IIPH
4.3. TIPY MCHOJIB30BAHUH AUCTAHIIMOHHBIX (hOpM 194 192 98,97 6aL10B

HCIIONIb30BAHHUHU TUCTAHIIMOHHBIX (POPM
B3amMozeicTBus (B % OT 00mIero uncia
OTIPOIICHHBIX TOTydaTeNeH yCayr).

B3auMozeiicTBus (110 Tenedony, 1mo
3JIEKTPOHHOU MOYTE, C MOMOIIBIO
9JIEKTPOHHBIX CEPBHCOB, MOJIAYN




| 9JIEKTPOHHOT O O0paIIeHMs) ||
HToro nmo kpurepuio 4 99,79 6as1;10B
5 Kputepuii «¥Y10BJ1€TBOPEHHOCTH YCJIOBUSIMU OKA3AHHS YCJIYD»
Uucno nony4darenei
Jlonst momydaTesnei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYILIECTBIEHHS 00pa30BaTeIbHON OO0111ee KOJIIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEATENILHOCTH OpTraHH3aluy OIPOIICHHBIX: YCIIOBUSIMU OKa3aHUs
YCIYT:
Jons nmonydareneil yciyr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OpraHU3aIuio poacTBeHHuKaM | 5.1.1. ToTOBHOCTh y4aCTHUKOB
51 | ¥ 3HAKOMBIM (Moryu OBl €€ peKOMEH/IOBATH, 00pa3oBaTeIbHBIX OTHONICHHUH 194 194 100 Gass1on
eciu Obl ObUIa BO3MOXKHOCTH BBIOOpa PEKOMEHI0BaTh 00pa30BaTEIbHYIO
opranu3zaiun) (B % ot o0IIero uncia OpTraHMU3aIHI0 POJCTBEHHUKAM U 3HAKOMbBIM
OITPOILIEHHBIX MONyYaTenel ycayr).
5.2.1. Y 10oB1e€TBOPEHHOCTH YIOOCTBOM
Jlonis mosydatenel yeuyr, yloBJIeTBOPERHbIX | Ipaduka paboThl 00pa3oBaTeIbHOH
5o | OPraHM3ALMOHHBIMH yCIOBHAMH OpraHu3aimu 194 192 98.97 Ga1on
npeaocTaBiIeHus ycayr (B % orT o0iero uucia | - HUIMYMEM U IOHATHOCTHIO HAaBUTALlUH ’
OIIPOILECHHBIX MONy4YaTenel yciyr). BHYTPHY OpIraHU3ALMH,
- rpahMKOM pabOThI OpraHU3alUH
Jloiis mony4aTeiei yCiyr, yAoBICTBOPCHHEIX 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMU
5.3, | P MCIOM YCTOBHAMM ORA3AM yCIyT B OKa3aHHs 00pa30BaTENbHBIX YCIYT B 194 194 100 6asi10B
opraHuzanyy (B % oT o0ILIero yucina .
N 00pa3oBaTeIbHON OpraHU3aluu
OIPOUICHHBIX MOJTyYaTeaeH ycayr).
HToro no kpurepuio 5 99,79 6aJ1;10B
HUTOI'O no BceM KpUTepusim 88,63 6aJ10B

HEJOCTATKHU B AEATEJIBHOCTH
B pesyJabTaTe npoBeeHUs] He3aBUCHMOM OLIEHKH Ka4eCTBA OKA3aHHSA yCJIYT, BbISIBJICHBI CJIeAYIOLIHe HEAOCTATKH N0 KPUTEPUI0 «OTKPBITOCTH H JOCTYNHOCTh HH$opManuHn 00

OpraHu3anvmn».

HecootBercTBre HHGOpMALNHK O JEATETBHOCTH OPraHU3aluy 00Pa30BaHuUs, pa3MEILEHHOW Ha O(HUIMAIIEHOM CaliTe OpraHn3aluy 00pa30BaHMs, ee COep KaHUI0 U opanky (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH. OTCYTCTBYET cieaytomias HHpopMarus:

- ycraB 00pa3oBaTellbHOM OpraHu3aly (KOMHs)

- IUTaH (PUHAHCOBO-XO3SIMCTBEHHOH JIEITEIbHOCTH (HA TEKYIIHUIH TOM)

- PEXHUM 3aHATHHA 00yUJaIOIIIXCS

- IOPSIIOK ¥ OCHOBAHMS IIEPEBO/IA, OTYHCICHHS M BOCCTAHOBIICHHUS 00yJarOIIUXCs
- IOPAIOK O(OPMIICHHUS BOSHUKHOBEHHS, IPHOCTAHOBIICHNS M IIPEKPAIlleHNs OTHOICHHH MEXIy 00pa30BaTeNIbHON opraHn3anueil 1 00y4JalomuMucs 1 (WIH) pOAUTENSMH (3aKOHHBIMH

MIPE/ICTABUTEISIMA) HECOBEPILICHHOJIETHUX 00yJarouxcs

- 0 peaM3yeMbIX YPOBHSIX 00pa30BaHUS
- 0 popmax oOyueHHs
- 0 HOPMATHBHBIX CPOKaX O0Y4CHUS

- 0 SI3BIKAX, Ha KOTOPBIX OCYIIECTBISIETCS 00pa3oBaHue (00yUeHNE)
- 00 yCIIOBUSIX MUTaHUS 00YYarONIMXCSl, B TOM YHCIIC HHBAIHIOB ¥ JIML C OTPAaHUYECHHBIMU BO3MOXXHOCTSAMHE 3JJ0POBBSI

- 00 YCIIOBUSIX OXpaHbI 37I0POBbS 00YUAOIINXCS, B TOM YHCIIE MHBAIUJIOB H JIUII C O'PAHHYEHHBIMH BO3MOYKHOCTSIMH 310POBBSI
- 00 oOpeMe 0Opa3oBaTeNbHOM eATeNFHOCTH, (PMHAHCOBOE 00ECIIeYeHe KOTOPOH OCYIIECTBIISIETCS 32 CUET OFO/DKETHBIX aCCHTHOBAHUH (heIepalIbHOT0 Or0/DKETa, OI0KETOB CYOBEKTOB




Poccuiickoit deneparyn, MECTHBIX OFOJKETOB, IO IOrOBOpaM 00 00pa30BaHMM 3a CUET CPENCTB (DU3MUECKUX U (MIIN) IOPUINYECKHX JIHIT
- 0 MIOCTYIUICHUH (DMHAHCOBBIX U MAaTEPHAIBHBIX CPEACTB U 00 MX PacXO0BAHUH MO HTOraM (PMHAHCOBOT'O TO/1a
Ha odummansHoM caliTe 00pa3oBaTeNbHON OpraHU3aliy OTCYTCTBYET HH(OPMALUS O AUCTaHIIMOHHBIX CII0cO0aX B3aUMOJICHCTBHS C MOTyJaTeIsIMH 00pa30BaTENbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOW BO3ZMOXXHOCTH BBIPKEHHS TTONTydaTeNIIMI 00pa30BaTENbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs yCIyr (HaJlMuue aHKETHI JUIsl OIpoca IpaXkJIaH WM THIIEPCChIIIKA Ha Hee)
Ilo pe3yabTaTam oueHkH KpuTepHs «J0CTYNMHOCTH YCJIYT I/ MHBAIHI0BY» HMEIOTCS CJIeAYIoNIe HEAOCTATKH:
[omemeHust 0Opa3oBaTeNnbHON OpraHU3alUK U IIPUIIEralolIei K Hell TEppUTOPHH HE 000pY/I0BaHBI C YIETOM JIOCTYNHOCTH JUIS HHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSTHKH JJIS1 aBTOTPAHCIOPTHBIX CPEJICTB WHBAJIHMIOB
- aJlaTHPOBAaHHbIE JU(THI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOESMBI
- CMEHHBIE Kpecia-KOoIsICKU
- CHIelMaIbHO 000PY/IOBaHHBIE CAHUTAPHO-TUTHEHMYECKHE IIOMEIIECHHS B OpraHU3aliN
B opranmzanuu OTCYTCTBYIOT YCJIOBHS JIOCTYITHOCTH, ITO3BOJISIONINX UHBAIMIAM I0OJy4aTh 00pa3oBaTeNIbHBIE YCIYTH HapaBHE C IPYTMMH, B YaCTHOCTH:
- TyOJMpoBaHuUe ISl HHBAIMJIOB MO CIYXY U 3PEHHIO 3BYKOBOM M 3pHUTENBHON HH(OpMAaLnK
- IyOJMpoBaHWe HaaNKCEl, 3HAKOB U MHOM TEKCTOBOMW M rpaduyeckoil nHGopManuy 3HaKaMH, BHITIOTHEHHBIMU pellbeHO-ToYeyHbIM mprdTom bpaiins
- BO3MO)KHOCTb TIPE/IOCTABIICHUS] HHBAIIUIAM TI0 CITYXY (CITyXY M 3pEHHIO) YCIYyT CypJioniepeBoadrKa (TH(IoCcypionepeBounKa)
- IOMOIIIb, OKa3bIBaeMasi paOOTHHKaMH OpTaHU3allUH, TIPOLIEAIINMHI Heo0X01uMoe 00yueHne (MHCTPYKTUPOBAHUE), [0 CONPOBOXK/ICHHIO NHBAJIHU/IOB B IOMELIEHHH OpraHn3alin
BbIBObI U NPEIJIOKEHU S
[TpuBecTr B COOTBETCTBHE MH(POPMAIIHIO O ACATEIBHOCTH OPTaHU3ALINH, Pa3MELIEHHOHM Ha oUIManbHOM caiiTe OpraHu3aluy B ceTn «HTepHeT», MpaBuiiaM pa3MelleHus Ha OQHIIUaTEHOM
caiite 0Opa3zoBaTenbHOI opranu3aiyy B cetd "MHTepHer" n 00HOBIeHHs HH(pOpManuu 00 00pa30BaTeNbHOI OpraHu3alliy, YTBEPKACHHBIM NocTaHoBieHreM [IpaBurenscra PO ot 10
uronist 2013 . Ne 582, u TpeOoBaHUSIM K CTPYKTYpe opUIIMaTIBHOrO caiiTa 00pa3oBaTeIbHONW OpraHU3alMi B HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH ,,JIHTepHeT  u popmaty
Hpe/ICTaBICHUs Ha HEM MHQOpMaIINH, YTBEPKACHHBIM IprukazoM PocoOpraazopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- ycraB 00pa3oBaTellbHOM OpraHu3aliy (KOmus)
- IU1aH (PMHAHCOBO-XO3SIMCTBEHHOH JIEITEIbHOCTU (Ha TEKYIIHUH o)
- PeXKHUM 3aHATHIA 00YUaIOIIUXCS
- IOPSAIOK ¥ OCHOBAHMS IIEPEBOJIa, OTUMCICHNS U BOCCTAHOBJICHUS 00YJaIOHX Csl
- OPAOK O(OPMIICHUS BOSHUKHOBEHHS, IPHOCTAHOBIICHUS M IIPEKPAIeHNs] OTHOLEHHH MKy 00pa30BaTeIbHON opraHn3anueil 1 00y4alomuMucs 1 (WIK) pOAUTENSIMHU (3aKOHHBIMH
HpeICTaBUTEIIMH) HECOBEPIICHHOJIETHUX 00yYalOmuXcs
- 0 peau3yeMbIX YPOBHSAX 00pa30BaHUS
- 0 hopmax oOyueHHs
- 0 HOPMATHBHBIX CPOKaX O0Y4EeHUS
- 0 SI3BIKAX, Ha KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaHue (00yUeHue)
- 00 yCIIOBUSX IMUTaHUS 00YJArOMIUXCs, B TOM YHCIIC HHBAIUIOB U JIUII C OTPAHUYEHHBIMHI BO3MOXKHOCTSIMH 370POBbBSI
- 00 yCIIOBUSX OXpaHBI 37I0POBbs 00YUAIOIIMXCS, B TOM YHCIIE HHBAIUJIOB | JIUI C OPAHMYEHHBIMH BO3MOKHOCTSIMH 30POBbBS
- 00 06BpeMe 00pa3oBaTENbHON NeITENBHOCTH, (PHHAHCOBOE 0OeCTieueHIe KOTOPOI OCYIIeCTBIIAETCS 3a CUeT OFOKETHBIX aCCHTHOBAHUH (peepaIbHOro OI0IKeTa, OF0IKETOB CyOhEKTOB
Poccuiickoit deneparyn, MECTHBIX OFOJPKETOB, IO AOr0BOpaM 00 00pa30BaHUU 3a CUET CPENCTB (DU3NUECKUX U (WIIH) FOPUINUECKHX JIHIT
- 0 TIOCTYIUICHHH (DHHAHCOBBIX M MAaTEPUAIIBHBIX CPEICTB U 00 MX PACXOIOBaHMH IO UTOTaM (PHHAHCOBOTO TOJa
ObecnieunTh HaM4Ke U QyHKIMOHUPOBAHKE HA OPUIMATIBHOM caiiTe 00pa3oBaTeNbHON OpraHu3alui HHPOPMAIUH O TUCTAHIMOHHBIX CII0C00aX B3aUMOIEHUCTBHS C MOITyYaTeIsIMU
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- 00eCIIeUUTh TEXHHYECKYI0 BO3MOXKHOCTh BBIPa)KEHHS TIOTy4aTesIMI 00Pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIyT (HaJH4ne aHKETHI UL OIIpoca rpaskaaH WK
THIIEPCCHUIKA Ha Hee)
Mo pe3yasTaTam oneHKH KpuTepus «J0CTYMHOCTB YCJIYT 111 HHBATHAOBY:
O0opyaoBaTh moMenieH s 00pa3oBaTEIbHOM OpraHU3aliy U IPIIIETaronieil K Heil TeppUTOPUH C YIETOM NOCTYITHOCTH JUTS HHBAJIHIOB, B YACTHOCTH:
- BBIJIGTICHHBIMH CTOSTHKAMH JIISI aBTOTPAHCIIOPTHBIX CPEICTB MHBATUIIOB
- QJIaNTUPOBAHHBIMU JU(PTAMH, IOPYIHSIMH, PACIIUPEHHBIME JBEPHBIMH IPOEMaMU
- CHEIHUAIBHBIMU KpecIaMU-KOJISICKaMH



- CHEIHMAIbHO 000PY/IOBAHHBIMY CAaHUTAPHO-TUTHEHHYECKUMHU MTOMEICHUSIMU B OpTaHU3aIAN

OObecreunTh B OpraHU3aiK YCIIOBHUS JIOCTYITHOCTH, MO3BOJISIONINE HHBAINAAM TOydaTh YCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:

- TyOJIMpOBAaTh /ISl THBAJIMIOB T10 CIIYXY M 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH(OPMAIIHIO

- IyOJIMpoBaTh HAIMCH 3HAKaMH, BBITTOJTHEHHBIMHU pellbepHO-TOYeUHBIM IprdToM Bpaiis

- IPEAOCTaBUTh HHBAIN/IAM TI0 CITyXY (CIyXY U 3pEHHIO) YCIYTH CYpAOIepeBoUrKa (TH(IOCYpA0nepeBOTINKA)

- 00ecIeynTh IOMOIIBIO COMTPOBOXK/ICHNE MHBAIMIIOB B TIOMEIICHHUSIX OPraHU3allNi, OKa3bIBaeMOM paOOTHUKaMH 00pa30BaTENbHON OpraHU3ally, MPOIIEAIINMEI Heo0XoanMoe o0ydeHne
(MHCTpYKTHpOBaHHUE)



